
Tenantlink Terms and Conditions 

 

1 

 

CONTENTS 
1. SCOPE OF SERVICES .......................................................................................................................................... 2 

2. TERMS OF ENTRY .............................................................................................................................................. 2 

3. AMENDMENT TO THESE TERMS AND CONDITIONS ......................................................................................... 2 

4. LAST MODIFICATION ........................................................................................................................................ 3 

5. CONTROL OF USAGE ......................................................................................................................................... 3 

6. DISCLOSURE ...................................................................................................................................................... 3 

7. INTELLECTUAL PROPERTY ................................................................................................................................. 4 

8. GENERAL AND WARRANTY DISCLAIMER .......................................................................................................... 4 

9. INTERRUPTION OF SERVICES ............................................................................................................................ 5 

10. INDEMNITY ................................................................................................................................................... 6 

11. APPLICABLE LAW .......................................................................................................................................... 6 

12. VIOLATIONS .................................................................................................................................................. 6 

13. REMEDIAL ACTION ....................................................................................................................................... 7 

14. LIABILITY ....................................................................................................................................................... 7 

15. CONFIDENTIALITY ......................................................................................................................................... 7 

16. GENERAL ...................................................................................................................................................... 8 

 



Tenantlink Terms and Conditions 

 

2 

 

 

1. SCOPE OF SERVICES 

 

 1.1 Subject to these terms and conditions:- 

 

1.1.1 Tenantlink provides free of charge, a web-based classified listing and 

matching service by supplying to the public a database comprised of 

tenants and rental stock.  

 

1.1.2 should you (whether as tenant or as landlord), wish to secure more 

detailed information regarding either a property or a tenant found on the 

Tenantlink website, you will be invited to register with Tenantlink and to 

supply certain particulars for its database.  This more detailed information 

is also free of charge.  

 

1.2 In due course Tenantlink will introduce further value added services such as the 

supply of pro forma lease agreements, the online storage of lease records and 

information, a graduated tenant vetting service, video depictions of rental stock 

and/or virtual tours and rental insurance products.  It reserves the right to charge a 

fee for these additional services. 

 

1.3 Although Tenantlink’s matching service is intended to link tenants and landlords, 

it is important to note that both the risk and responsibility associated with the 

conclusion of a lease or other agreement will at all times lie with the individual 

parties themselves.  

 

2. TERMS OF ENTRY 

 

Although they are free of charge, if you wish to make use of the Tenantlink services, you 

must accept the terms of this agreement by clicking the “I accept the terms and 

conditions” box.  By doing so, you represent that you have read, accepted and 

acknowledged these terms and conditions and that you are bound thereby.  Moreover, by 

using the services, you acknowledge that you have read these terms and conditions as 

well as all use guidelines or policies which are all deemed to have been incorporated by 

reference. 

 

3. AMENDMENT TO THESE TERMS AND CONDITIONS 
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Tenantlink reserves the right at any time to modify any of these terms and conditions as 

well as any guidelines or policies issues by it.  Any such amendments will take effect 

upon their posting on the Tenantlink website and your continued use thereafter of the 

Tenantlink services will constitute your unequivocal acceptance of the modifications.  

 

4. LAST MODIFICATION  

 

                  5 August 2010                 .    

 

 

 

 

5. CONTROL OF USAGE 

 

5.1 Tenantlink will at its discretion have the unqualified right to restrict or to remove 

from its database any content that violates this agreement or its guidelines or 

policies or is objectionable, indecent or obscene or which might potentially 

infringe on the rights of any third party or might potentially violate any law.  

Moreover, Tenantlink may immediately take the necessary corrective action 

which shall include but not necessarily be limited to:- 

 

5.1.1 the issue of a warning;  

 

5.1.2 the suspension or termination of the service whether in whole or in part;  

 

5.1.3 restricting or prohibiting your use of its website. 

 

5.2 Tenantlink’s right to take corrective action as indicated above will under no 

circumstances translate into an obligation to monitor or impose any editorial or 

other control over the information posted by you.  

 

6. DISCLOSURE 

 

Although Tenantlink will not without your explicit consent, sell or rent your personal 

information to third parties for their marketing purposes, it may disclose your personal 

information if legally required to do so, to enforce this agreement, to respond to claims 

that a posting or other content violates another person’s rights, or to protect anyone’s 

rights, property or safety.  Tenantlink may also share your personal information with:- 
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6.1 business entities whose business it is to detect and prevent potentially illegal acts 

and provide joint services; or  

 

6.2 service providers who assist it in its business operations.  

 

7. INTELLECTUAL PROPERTY  

 

7.1 By agreeing to these terms and conditions, you are deemed for so long as you 

make use of Tenantlink’s services or are otherwise bound by this agreement, to 

have granted to Tenantlink, a non-exclusive worldwide and royalty-free licence to 

use your content for purposes of rendering and operating the Tenantlink service.  

 

 

 

 

7.2 Apart from your own content, you undertake not to reproduce, copy, distribute, 

modify, sell, re-sell or exploit for any purpose whatsoever, any information or 

content on the Tenantlink website without its prior written consent.  Neither may 

you disassemble, decompile, reverse-engineer or otherwise attempt to discover 

any source code contained in the Tenantlink website or utilized by Tenantlink or 

its hosting service provider.  When posting your content, you are deemed to have 

warranted that you have the right to grant to Tenantlink the licence referred to 

above and that the content of such posting does not infringe the rights of any third 

party.  

 

8. GENERAL AND WARRANTY DISCLAIMER 

 

8.1 Consistent with Tenantlink disclaiming any liability whatsoever with regard to the 

services which it supplies, not only will the use of the Tenantlink services be 

entirely at your risk, but we will under no circumstances be responsible for any 

dispute, claim or other matter arising between tenants and landlords who contract 

with each other pursuant to having made contact with each other through the 

Tenantlink service.  

 

8.2 Tenantlink shall not, the introduction of the above-mentioned graduated tenant 

vetting service notwithstanding, assume any liability whatsoever with regard to 

the correctness, accuracy or reliability of the information collated, the ultimate 

risk and responsibility in regard thereto residing at all times with the parties who 

rely thereon.   
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8.3 Tenantlink will under no circumstances whatsoever be responsible for the loss, 

theft or corruption of data whether in transmission, in use or at rest or for the 

failure to send or receive data irrespective of whether such failure was within or 

beyond Tenantlink’s control.  

 

8.4 You accept that Tenantlink exercises no control over and accepts no responsibility 

whatsoever for the content of the information posted on its website and passing 

through its computers. 

 

8.5 All services in terms of this agreement are provided by Tenantlink without any 

express or implied warranty whatsoever.  Tenantlink therefore expressly disclaims 

all warranties, representation and conditions express or implied including those as 

to accuracy, quality or fitness for a particular purpose.   More particularly 

Tenantlink:- 

 

8.5.1 does not warrant that the operation of the services will be uninterrupted or 

free of error or completely secure; 

 

8.5.2 disclaims all liability for any loss whether for money (including profit), 

goodwill, reputation or any special, indirect, contingent or consequential 

damages arising from your use of the services  even if  it  had been 

advised of or could have reasonably foreseen the possibility of such 

damages occurring;   

 

8.5.3 gives no warranties and does not guarantee that any of the information 

posted on its website with regard to either the particulars or requirements 

of a tenant or the particulars of a landlord or of a landlord’s property are 

factually correct.  It is your risk and responsibility (whether as tenant or 

landlord) to ensure that both the information posted on Tenantlink’s 

website as well as all subsequent representations made between tenants 

and landlords are reliable and accurate in all respects.  

 

8.6 The above provisions notwithstanding, if Tenantlink is nonetheless found to be 

liable in respect of any claim whatsoever, its liability to you or to any third party 

(whether in contract, delict, statute or otherwise) shall be limited to ZAR100.  

 

9. INTERRUPTION OF SERVICES  

 

9.1 Tenantlink will not be liable for any temporary delays, outages or interruptions of 

services.   
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9.2 You expressly agree that Tenantlink reserves the right to temporarily suspend 

services for the purposes of maintaining, repairing or upgrading its service.  

Although we will use our best efforts to notify you of pending maintenance, we 

shall be under no obligation to do so.  

 

10. INDEMNITY 

 

By your use of this service, you indemnify Tenantlink against any claim made by any 

person or corporate entity whomsoever, for:- 

 

10.1 any damages, loss, theft, impairment or corruption of any file or other 

information-bearing medium; or 

 

10.2 any other loss damages, loss of profits or claim of whatsoever nature (including 

consequential or contingent losses);  

 

arising from your use of Tenantlink’s services.  Such indemnity will include all costs 

incurred by or awarded against Tenantlink in resisting or settling such claim or claims as 

between attorney and client.  

 

 

11. APPLICABLE LAW 

 

 This agreement will be governed by the laws of the Republic of South Africa.  

 

12. VIOLATIONS 

 

As a condition of your use of the Tenantlink website, you specifically undertake that you 

will not:- 

 

12.1 utilise or seek to utilise Tenantlink or its services for any reason other than one 

which falls strictly within its scope of services; 

 

12.2 violate any laws or any of Tenantlink’s guidelines or policies;  

 

12.3 post any false, misleading, indecent, obscene, abusive, defamatory or threatening 

material;  

 

12.4 infringe any third party’s right;  
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12.5 distribute viruses or any other technologies that may harm Tenantlink, its hosting 

service provider or its users;  

 

12.6 impose unreasonable loads on Tenantlink or its hosting service provider’s 

infrastructure or interfere with Tenantlink’s services;  

 

12.7 copy, modify or distribute any other person’s content without their prior consent;  

 

12.8 use any electronic or other means to access Tenantlink and collect content for any 

purposes without its express prior written consent;  

 

12.9 gather information about other users without their consent including, without 

limiting the generality thereof, their e-mail addresses;  

 

12.10 bypass measures installed by Tenantlink to prevent or restrict access to its 

website.  

 

13. REMEDIAL ACTION 

 

Without in any way limiting its rights, in the event of your breaching any of these terms 

and conditions, Tenantlink may act in terms of 5. above, or remove hosted content or take 

technical  and  legal  steps  to  preclude you from using its services or acting in a manner 

 

 

which is contrary to the spirit of this agreement, its guidelines and policies.  The 

provisions hereof notwithstanding, Tenantlink will accept no liability whatsoever for 

monitoring the postings by individual users or for unauthorized or unlawful content or the 

unlawful use of its service. 

 

14. LIABILITY  

 

Under no circumstances will Tenantlink be liable to any person arising from the breach 

by another of any of the terms and conditions of this agreement or of Tenantlink’s 

guidelines or policies.  

 

15. CONFIDENTIALITY 
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Both you and Tenantlink agree that all information of a confidential nature 

communicated by the one to the other is so done in confidence and will be used only for 

the purposes contemplated in this agreement.  Tenantlink’s “confidential information” 

shall mean all information of any form and howsoever stored which relates to the 

services, techniques or systems or information which it incorporates or which is based 

upon its proprietary information or information concerning business or financial affairs, 

pricing, financial conditions or strategies, marketing, technical systems or any other 

information concerning its customers or vendors.  

  

16. GENERAL 

 

16.1 Unless there exists any written agreement to the contrary, this agreement 

constitutes the whole and only contract between Tenantlink and you and shall not 

be affected in any way by subsequent or prior negotiations which may or may 

have been entered into between us and no variations hereof shall be binding 

unless reduced to writing and signed by each of us.  Moreover, this agreement 

contains all of the express provisions agreed on by us with regard to the subject 

matter hereof and you waive the right to rely on any alleged express provision not 

contained herein.  

 

16.2 No contract varying, adding to or deleting this agreement and no waiver of any 

right under this agreement shall be effective unless reduced to writing and signed 

by both of us.  

 

16.3 No indulgence granted by Tenantlink to you shall constitute a waiver or 

abandonment of any of its rights under this agreement with the result that 

Tenantlink shall not be precluded as a consequence of having granted that 

indulgence, from exercising any rights against you which may have arisen in the 

past or which may arise in the future.  

 

 

16.4 You may not cede your rights or delegate your obligations in terms of this 

agreement without the prior written consent of Tenantlink.  

 

16.5 Unless the effect thereof was to render the entire agreement ambiguous or void 

for vagueness, each of the provisions hereof shall be capable of being construed 

as separate, severable and independent and shall be enforceable as such.  If any 

clause, sub-clause or provision of this agreement is for any reason found to be 

defective or unenforceable by a competent court, arbitrator or other tribunal, that 

clause, sub-clause or provision shall be regarded as pro non scripto and the 

remaining clauses, sub-clauses and provisions shall be and remain of full force 

and effect.  


